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About AccessAble

 
AccessAble, originally called DisabledGo,  
is a national disability organisation.
 
Our aim is to provide detailed accessibility 
information to venues throughout the UK,
so that disabled people, carers and anyone 
who needs to know more about accessibility
can find out if a place will be right for them.
 
We cover 10,000s of places and our Guide is 
available free at www.AccessAble.co.uk 
and on our mobile App.
 
In short, we are the UK's Accessibility Guide 
and we are here to take the chance out of 
going out.
 
AccessAble
Your Accessibility Guide
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Our Survey

In the summer of 2018, 845 people responded to
the ‘Accessibility and You’ survey. This is one of
the largest and most comprehensive accessibility
surveys in recent years.

The survey was completed online and took, on
average, 20 minutes to complete.

The survey results are both fascinating and
shocking.



www.AccessAble.co.ukDo you check accessibility in advance
before going to a new place?

81%
Where do you expect to find 
accessibility information?

...on the venue’s website.

 
Always 

Often

Sometimes
Never

54

26

18

%

2

98%...of people check 
accessibility in advance.



www.AccessAble.co.ukIf you find accessibility information - 
does it always give you what you need?

...have found information to be inaccurate

Only...

 ...find the information they need98% 14% 80%
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What accessibility information is most 
important to know in advance when you 
visit somewhere?
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If you use Google, or other search engines, 
to look for accessibility information, what do 
you type into the search box?



www.AccessAble.co.ukHow important is it to know about 
accessibility before visiting a place 
for the first time?

9 out of 10
...think knowing about accessibility is important 

before visiting somewhere for the first time.

74
20

5
1

% Extremely Important

% Important

% Sometimes Important

% Never Important



www.AccessAble.co.ukDo you feel anxious about visiting 
somewhere you've not been before 
due to worries about accessibility?

Yes 75%

Sometimes 20%

No 5%

We are more
likely to visit

if access 
information is 

available.

We have not 
visited a venue 

because of a lack 
of access 

information.

98%76%
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...of disabled people have left
places where accessibility
was not what they expected.

77%

45%
“The staff had
poor attitudes”

47%
“The facilities I was told 
were there, weren't”

70%
“The facilities I was 
told were there weren't 
working / not available”
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68%
...of respondents had

experienced discrimination
when visiting a venue or place
due to a lack of accessibility



www.AccessAble.co.ukWhat was this experience 
of discrimination due to?

66
% Due to physical access issues

60
% Due to lack of accessible facilities

57
% Due to attitudes of staff

40
% Due to attitudes of other people

18
% Due to policies

9
% Due to lack of accessibility equipment



www.AccessAble.co.ukIn general, how would you rate the 
disability awareness of the staff at 
places you visit?

36%of people consider disability awareness of staff goodOnly

6%

46%
30%

15%
3%

Extremely Good

Good

Average

Poor

Extremely Poor
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Do you feel the accessibility of places you want 
to go is better or worse than it was 5 years ago?

Do you feel people's attitudes to disability and 
accessibility are better or worse than they were 
5 years ago?

%

%

%

%

Better Worse /
Same

Better Worse /
Same



www.AccessAble.co.ukDo you think enough has been done 
to make disabled people and carers 
aware of their rights under the 
Equality Act?

87

13

% No % Yes



www.AccessAble.co.ukDo you think enough has been done to 
make venue owners and operators 
aware of their obligations under the 
Equality Act?

% No % Yes

88

12
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Our Accessibility Guides
 
We know everyone's accessibility needs are different, which is why having detailed, 
accurate information is so important. It's why we send our trained surveyors to check out 
every single place in person and why the information we collect has all been decided by 
our user community.
 
History
 
AccessAble, originally called DisabledGo, was set up in 2000 by Dr. Gregory Burke as a
result of his own experiences as a wheelchair user and disabled walker. Gregory was 
frustrated to find that the best-case scenario when he looked for accessibility information 
was a few unhelpful words that only resulted in more uncertainty.
 
Working alongside over 100 different disability groups Gregory launched DisabledGo's 
first website in 2002. Since then the organisation has grown and developed, continually 
meeting and listening to its user community.
 
By 2018 DisabledGo was used by over 1.5 million people each year to plan a visit or trip 
out. Thousands of people continued to shape the service getting involved in DisabledGo's 
engagement events and social media channels.
 
In June 2018 we began to build our new website and IOS and Android Apps.
These are due to formally launch in October, alongside our new brand AccessAble.



www.AccessAble.co.uk

Media Enquiries

AccessAble has been involved in a wide variety of 
campaigns and news stories.

Members of our team have spoken on national TV and 
Radio as well as featuring in the national press and 
regional media.

We always welcome contact from members of the media 
and other organisations looking to advance accessibility 
and equality.

Media Contact -

Anna Nelson
Executive Director
    01438 842710 
    marketing@AccessAble.co.uk
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